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Monitoring and Operations with SAP
Solution Manager
SAP PRESS "1st German edition published 2013 by Galileo Press, Bonn, Germany."

SAP NetWeaver For Dummies
John Wiley & Sons Imagine that it’s the 1950s, and you are in charge of developing
the U. S. interstate system. There are countless roads already in use. The system
can go in numerous diﬀerent directions. Where do you begin? Starting to transform
your business with SAP NetWeaver is that daunting. NetWeaver is both an
application platform and an integration platform. It integrates your current IT
systems to enable portals, collaboration, data management, and development
environments. To grasp the complexities and possibilities of SAP ASAP, dig in with
SAP NetWeaver For Dummies and explore: MySAP Business Suite SAP Enterprise
Planning Resource (ERP), Customer Relationship Management (CRM), Supply Chain
Management (SCM), Human Capital Management (HCM), Product Lifecycle
Management (PLM), Supplier Relationship Management (SRM), and more Mobile
Infrastructure that performs like a universal translator for mobile interfaces,
including laptops, wireless phones, and PDAs Master Data Management, including
using the content consolidation technique to “clean up” data, master data
harmonization to distribute it, and central master data management to maintain a
data repository Web Application Service and NetWeaver Developer Studio—tools that
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let you integrate and create your own customized applications Written by Dan
Woods, former CTO of The Street.com and CapitalThinking, and Jeﬀrey Word, the
Director of Technology Strategy for SAP, this guide features real-life stories from
businesses and examples of typical uses to help you cut through the complexities
and get up and running. It includes a CD-ROM with: Detailed white papers and
product overviews Stores from customers using SAP NetWeaver today Demos that
show SAP NetWeaver in action A directory of resources for additional information
Like that interstate system, SAP NetWeaver doesn’t have to be integrated all at
once. You choose the applications that have the most potential to beneﬁt your
company’s operations and bottom line. SAP NetWeaver For Dummies even gives you
recommendations for rolling it out and suggests practical ways to get started and
get quick returns on your SAP investment. Then you’re going full-speed ahead on the
road to success!

Manufacturing Performance
Management using SAP OEE
Implementing and Conﬁguring
Overall Equipment Eﬀectiveness
Apress Learn how to conﬁgure, implement, enhance, and customize SAP OEE to
address manufacturing performance management. Manufacturing Performance
Management using SAP OEE will show you how to connect your business processes
with your plant systems and how to integrate SAP OEE with ERP through standard
workﬂows and shop ﬂoor systems for automated data collection. Manufacturing
Performance Management using SAP OEE is a must-have comprehensive guide to
implementing SAP OEE. It will ensure that SAP consultants and users understand how
SAP OEE can oﬀer solutions for manufacturing performance management in process
industries. With this book in hand, managing shop ﬂoor execution eﬀectively will
become easier than ever. Authors Dipankar Saha and Mahalakshmi Symsunder, both
SAP manufacturing solution experts, and Sumanta Chakraborty, product owner of
SAP OEE, will explain execution and processing related concepts, manual and
automatic data collection through the OEE Worker UI, and how to enhance and
customize interfaces and dashboards for your speciﬁc purposes. You’ll learn how to
capture and categorize production and loss data and use it eﬀectively for root-cause
analysis. In addition, this book will show you: Various down-time handling scenarios.
How to monitor, calculate, and deﬁne standard as well as industry-speciﬁc KPIs. How
to carry out standard operational analytics for continuous improvement on the shop
ﬂoor, at local plant level using MII and SAP Lumira, and also global consolidated
analytics at corporation level using SAP HANA. Steps to benchmark manufacturing
performance to compare similar manufacturing plants’ performance, leading to a
more eﬃcient and eﬀective shop ﬂoor. Manufacturing Performance Management
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using SAP OEE will provide you with in-depth coverage of SAP OEE and how to
eﬀectively leverage its features. This will allow you to eﬃciently manage the
manufacturing process and to enhance the shop ﬂoor’s overall performance, making
you the sought-after SAP OEE expert in the organization. What You Will Learn
Conﬁgure your ERP OEE add-on to build your plant and global hierarchy and relevant
master data and KPIs Use the SAP OEE standard integration (SAP OEEINT) to
integrate your ECC and OEE system to establish bi-directional integration between
the enterprise and the shop ﬂoor Enable your shop ﬂoor operator on the OEE Worker
UI to handle shop ﬂoor production execution Use SAP OEE as a tool for measuring
manufacturing performance Enhance and customize SAP OEE to suit your speciﬁc
requirements Create local plant-based reporting using SAP Lumira and MII Use
standard SAP OEE HANA analytics Who This Book Is For SAP MII, ME, and OEE
consultants and users who will implement and use the solution.

Conception and Installation of
System Monitoring Using the SAP
Solution Manager
SAP PRESS This practical guide provides you with comprehensive information on how
to develop a concept for central system monitoring and then implement it using SAP
Solution Manager. Based on detailed, step-by-step instructions, you’ll learn about the
conﬁguration of this solution, how to setup the monitoring functionality, and how
best to utilize the Alert Monitor and central auto-reaction methods. A chapter on
performance reporting using SAP NetWeaver BW serves to round out this exceptional
book. Central Monitoring Concepts: Learn about the selection of key performance
indicators and speciﬁcation of threshold values. Infrastructure Conﬁguration: Get
detailed information on the components and conﬁguration of SAP Solution Manager,
satellite system add-ins, users, RFC connections, agents, and solution landscapes.
Setting Up System Monitoring: Learn detailed best practices for how to set up
monitoring, and how to use the Alert Monitor, monitor Java environments and the
central auto-reaction methods. IT Performance Reporting Discover how to monitor
your organization's adherence to service level agreements using SAP NetWeaver BW
and SAP Solution Manager. New Edition, Updated, and Extended The second edition
of this book is updated for SAP Solution Manager, Enterprise Edition, and extended
with chapters on IT Reporting Suite and Java components, and more.

Cracking the SAP S/4HANA
Interview
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Get Your Dream Job Today with
Intelligent Responses to the
Employer (English Edition)
BPB Publications A guide to achieve a highest level of SAP S/4 HANA, Central Finance
and Group Reporting KEY FEATURES ● In-depth demonstration of SAP S/4HANA
2020, 1909, and 2021 fundamentals. ● Includes graphical illustrations for Migration
Cockpit commands and methods. ● Hands-on practice on Fiori, BPC, SAP S/4 HANA
Central Finance and Group reporting. DESCRIPTION This book will guide you through
the process about what you need to know and help you perform at your highest level
to achieve SAP S/4 HANA and some of the best practices available today. This book
can assist you in acing employment interviews. This book provides an in-depth
practical illustration of SAP S/4HANA 2020, 1909, and 2021 fundamentals with
several examples. It contains graphical demonstrations and visual descriptions of the
commands and methods available in the SAP S/4 HANA Migration Cockpit. It includes
thorough hands-on practice showcasing Fiori, BPC, SAP S/4 HANA Central Finance,
and Group reporting subjects using SAP S/4HANA standards. Many applications and
industry-wide projects are included in the book. After reading this book, you will be
able to reliably perform Basis, Security, SD, MM, PP, FICO, and HCM operations, as
well as deﬁne complicated tasks in SAP S/4 HANA from the very ﬁrst day. WHAT YOU
WILL LEARN ● Perform Basis, Security, SD, MM, PP, FICO, and HCM processes in SAP
S/4 HANA. ● Forecast and monitor progress throughout the SAP S/4HANA
deployment process. ● Administration, implementation, and authorisation of SAP S/4
HANA systems from start to ﬁnish. ● Enterprise-wide backup, restore, and
monitoring of SAP HANA databases. ● Leverage Fiori apps to carry out SAP S/4 HANA
tasks. WHO THIS BOOK IS FOR This book is meant for S/4 HANA consultants and
project managers as well as those working in other ﬁelds related to SAP S/4 HANA. If
you read this book, you will be well-versed in every step of the SAP S/4HANA project
development lifecycle. TABLE OF CONTENTS 1. SAP S/4 HANA 2020, 2021, 1909
Interview questions. 2. Lessons learnt and pragmatic approach – SAP S/4 HANA
Interview questions. 3. SAP S/4 HANA Data Migration Interview questions. 4.
Interview questions and answers on BPC, SAP S/4 HANA Central Finance and Group
reporting.

Upgrading SAP®
Jones & Bartlett Learning The purpose of this book is to remove the veil of secrecy
surrounding SAP upgrade techniques and concepts, and to provide the user with a
detailed description of the steps needed for a successful implementation. Today
more than 12 million people in 120 countries who are working for 36,200 companies
are using SAP on a regular basis. This popular, but very complex software system
must be constantly reconﬁgured and upgraded to accommodate its latest releases.
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Upgrading SAP provides a complete overview of the process to upgrade from one
SAP release to the next one and explains with detailed descriptions, the use of all
relevant SAP upgrade tools. Along with a technical description of the SAP NetWeaver
Application Server (AS), it also discusses personnel issues and the economic
ramiﬁcations of such an upgrade project. Examples in this book are based on various
diﬀerent SAP products and releases, such as SAP NetWeaver 2004, 2004S (also
known as NetWeaver 7.0 and 7.1), and SAP Business Suite 2005 with SAP ERP 6.0,
BI, CRM, SCM, and SRM. Conceived as both a teaching book and as a reference
manual, it covers all the techniques, background information, notes, tips, and tricks
needed for any SAP upgrade project. A CD-ROM accompanies the book with
templates and outlines for the upgrading process, as well as third-party SAP-related
material.

SAP Implementation Unleashed
A Business and Technical Roadmap
to Deploying SAP
Sams Publishing SAP can help you capture better information and deliver it more
quickly, allowing you to make better decisions and maximize the business value of
everything you do. However, SAP implementations require massive eﬀort, total buyin, and signiﬁcant change throughout the organization. In SAP Implementation
Unleashed, 10 expert SAP project managers, functional consultants, and
technologists guide you through the entire journey, helping you avoid pain and
pitfalls and gain all the beneﬁts of SAP. The authors introduce start-to-ﬁnish
business, technical, and project management roadmaps for successful SAP
implementation. Then, drawing on their immense experience, they walk you through
the entire process of planning and deployment—addressing make-or-break issues
and hidden gaps that other guidebooks ignore. You’ll discover how to employ
processes, models, and toolsets that help you achieve implementation excellence
while systematically reducing cost and business risk. Along the way, you’ll ﬁnd
actionable advice and real-world insight into innovative project management, bestsuited leadership, eﬀective load testing, contemporary infrastructure
implementation, and more. George W. Anderson is responsible for providing
enterprise applications thought leadership for the EDS/HP oﬃce of the CTO. A longtime SAP consultant and PMI-certiﬁed project manager, George has authored several
best-selling books and enjoys new challenges. Charles D. Nilson is a senior program
manager for EDS/HP and has led many successful SAP implementation teams over
the years. He is a PMI PMP and is SAP Partner Academy certiﬁed in MM and PP. Tim
Rhodes is a senior SAP technical consultant for EDS/HP and a Basis/infrastructure
veteran focused on implementing, migrating, and upgrading SAP Business Suite and
NetWeaver solutions. Tim is also an SAP-certiﬁed technical consultant, OCP, MCSE,
and HP Master ASE. Detailed Information on How To... Deﬁne the business vision
driving your implementation, and use it to design your solution Use TCO techniques

5

6

to fully understand SAP’s ﬁnancial impact in your organization Structure your SAP
project management oﬃce, business teams, technical support organization, and
overall project team Size, plan, and test your SAP infrastructure to deliver the best
performance and availability at the best cost Integrate SAP into an SOA environment
Install and conﬁgure SAP Business Suite and NetWeaver components Perform basic
functional conﬁguration, testing, and change management activities Enable a
smooth transition by successfully performing the critical tasks that immediately
precede SAP Go-Live Choose the right mix of tools and applications to test, manage,
and monitor SAP Prepare your SAP Operations team for its post-implementation
responsibilities

Agility by ARIS Business Process
Management
Yearbook Business Process
Excellence 2006/2007
Springer Science & Business Media This book explores the Business Process
Management cycle in theory and practice, from the technical as well as the business
point of view. Both the ARIS Platform and the methodical approach of ARIS Value
Engineering (AVE) are referred to in detail. More than half of the articles are case
studies. The book oﬀers valuable ideas to companies on how to optimize their own
business processes and thus become more competitive.

Cases on ICT Utilization, Practice
and Solutions: Tools for Managing
Day-to-Day Issues
Tools for Managing Day-to-Day
Issues
IGI Global "This book presents in-depth insight through a case study approach into
the current state of research in ICT as well as identiﬁed successful approaches, tools
and methodologies in ICT research"--Provided by publisher.
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Performance Engineering
State of the Art and Current Trends
Springer Initially, computer systems performance analyses were carried out primarily
because of limited resources. Due to ever increasing functional complexity of
computational systems and user requirements, performance engineering continues
to play a major role in software development. This book assesses the state of the art
in performance engineering. Besides revised chapters drawn from two workshops on
performance engineering held in 2000, additional chapters were solicited in order to
provide complete coverage of all relevant aspects. The ﬁrst part is devoted to the
relation between software engineering and performance engineering; the second
part focuses on the use of models, measures, and tools; ﬁnally, case studies with
regard to concrete technologies are presented. Researchers, professional software
engineers, and advanced students interested in performance analysis will ﬁnd this
book an indispensable source of information and reference.

SAP Hardware Solutions
Servers, Storage, and Networks for
MySAP.com
Prentice Hall Professional The goal of this text is to describe the technical design
aspects of the IT infrastructure; it does not give the details of installing and
customizing SAP software, nor business process reengineering. Using primarily HP
products for the solution examples, the chapters guide the reader through the
foundation of the systems from an IT perspective, reviews its business application
and architecture and introduces the server systems, then describes data storage,
high availability and recovery solutions, client PCs with front-end user interfaces,
output management and printing solutions, network infrastructure and requirements,
cabling designs, LANs and WANs, and connecting mySAP.com to the Internet. Both
authors are members of the HP-SAP International Competence Center. Annotation
copyrighted by Book News, Inc., Portland, OR

IBM Software for SAP Solutions
IBM Redbooks SAP is a market leader in enterprise business application software.
SAP solutions provide a rich set of composable application modules, and conﬁgurable
functional capabilities that are expected from a comprehensive enterprise business
application software suite. In most cases, companies that adopt SAP software remain
heterogeneous enterprises running both SAP and non-SAP systems to support their
business processes. Regardless of the speciﬁc scenario, in heterogeneous
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enterprises most SAP implementations must be integrated with a variety of non-SAP
enterprise systems: Portals Messaging infrastructure Business process management
(BPM) tools Enterprise Content Management (ECM) methods and tools Business
analytics (BA) and business intelligence (BI) technologies Security Systems of record
Systems of engagement The tooling included with SAP software addresses many
needs for creating SAP-centric environments. However, the classic approach to
implementing SAP functionality generally leaves the business with a rigid solution
that is diﬃcult and expensive to change and enhance. When SAP software is used in
a large, heterogeneous enterprise environment, SAP clients face the dilemma of
selecting the correct set of tools and platforms to implement SAP functionality, and
to integrate the SAP solutions with non-SAP systems. This IBM® Redbooks®
publication explains the value of integrating IBM software with SAP solutions. It
describes how to enhance and extend pre-built capabilities in SAP software with
best-in-class IBM enterprise software, enabling clients to maximize return on
investment (ROI) in their SAP investment and achieve a balanced enterprise
architecture approach. This book describes IBM Reference Architecture for SAP, a
prescriptive blueprint for using IBM software in SAP solutions. The reference
architecture is focused on deﬁning the use of IBM software with SAP, and is not
intended to address the internal aspects of SAP components. The chapters of this
book provide a speciﬁc reference architecture for many of the architectural domains
that are each important for a large enterprise to establish common strategy,
eﬃciency, and balance. The majority of the most important architectural domain
topics, such as integration, process optimization, master data management, mobile
access, Enterprise Content Management, business intelligence, DevOps, security,
systems monitoring, and so on, are covered in the book. However, there are several
other architectural domains which are not included in the book. This is not to imply
that these other architectural domains are not important or are less important, or
that IBM does not oﬀer a solution to address them. It is only reﬂective of time
constraints, available resources, and the complexity of assembling a book on an
extremely broad topic. Although more content could have been added, the authors
feel conﬁdent that the scope of architectural material that has been included should
provide organizations with a fantastic head start in deﬁning their own enterprise
reference architecture for many of the important architectural domains, and it is
hoped that this book provides great value to those reading it. This IBM Redbooks
publication is targeted to the following audiences: Client decision makers and
solution architects leading enterprise transformation projects and wanting to gain
further insight so that they can beneﬁt from the integration of IBM software in largescale SAP projects. IT architects and consultants integrating IBM technology with SAP
solutions.

Performance Management: Using
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IBM InfoSphere Optim Performance
Manager and Query Workload
Tuner
IBM Redbooks This IBM® Redbooks® publication describes the architecture and
components of IBM InfoSphere® OptimTM Performance Manager Extended Edition.
Intended for DBAs and those involved in systems performance, it provides
information for installation, conﬁguration, and deployment. InfoSphere Optim
Performance Manager delivers a new paradigm used to monitor and manage
database and database application performance issues. It describes product
dashboards and reports and provides scenarios for how they can be used to identify,
diagnose, prevent, and resolve database performance problems. IBM InfoSphere
Optim Query Workload Tuner facilitates query and query workload analysis and
provides expert recommendations for improving query and query workload
performance. Use InfoSphere Optim Performance Manager to identify slow running
queries, top CPU consumers, or query workloads needing performance
improvements and seamlessly transfer them to InfoSphere Optim Query Workload
Tuner for analysis and recommendations. This is done using query formatting
annotated with relevant statistics, access plan graphical or hierarchical views, and
access plan analysis. It further provides recommendations for improving query
structure, statistics collection, and indexes including generated command syntax
and rationale for the recommendations.

Enterprise Resource Planning and
Supply Chain Management
Functions, Business Processes and
Software for Manufacturing
Companies
Springer Science & Business Media This book is about running modern industrial
enterprises with the help of information systems. Enterprise resource planning (ERP)
is the core of business information processing. An ERP system is the backbone of
most companies' information systems landscape. All major business processes are
handled with the help of this system. Supply chain management (SCM) looks beyond
the individual company, taking into account that enterprises are increasingly
concentrating on their core competencies, leaving other activities to suppliers. With
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the growing dependency on the partners, eﬀective supply chains have become as
important for a company's success as eﬃcient in-house processes. This book covers
typical business processes and shows how these processes are implemented.
Examples are presented using the leading systems on the market – SAP ERP and SAP
SCM. In this way, the reader can understand how business processes are actually
carried out "in the real world".

Bioinformatics
Concepts, Methodologies, Tools,
and Applications
IGI Global "Bioinformatics: Concepts, Methodologies, Tools, and Applications
highlights the area of bioinformatics and its impact over the medical community with
its innovations that change how we recognize and care for illnesses"--Provided by
publisher.

Implementing SAP® CRM
The Guide for Business and
Technology Managers
CRC Press In today's competitive business environment, most companies realize that
the better they can manage their customer relationships, the more successful they
will become. Customer Relationship Management (CRM) software systems are key
tools for companies to manage the customer-facing processes of their businesses.
However, many companies have resisted implementing this most critical customeroriented application due in large part to the lack of a single-point resource on
implementing a CRM system. This book attempts to ﬁll that gap. Implementing SAP®
CRM will help technologists and managers come to grips with the vision, concept,
and technology of CRM. It begins by laying out the groundwork for understanding
CRM. It explains the concept and context of CRM and the tangible business beneﬁts
of CRM adoption. Demonstrating a professional approach to the evaluation and
selection of SAP, it details the critical success factors (CSFs), patterns, and antipatterns of a successful SAP CRM implementation. CRM implementations can add
signiﬁcant beneﬁt to the company’s bottom line only if the company ﬁrst transforms
itself into a customer-centric and customer-responsive enterprise. This book explains
what it means to be a customer-centric and responsive enterprise, and provides a
framework for business operations based on customer relationships, rather than the
traditional four Ps (product, positioning, price, promotion). It further spells out
business process reengineering (BPR) strategies to conﬁgure internal business
processes and operations with SAP CRM to improve customer-facing strategies,
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services, and relationships.

Cloud Computing
Cambridge University Press "Follows structured approach explaining cloud
techniques, models and platforms"--

CIO
CIO
CIO
Computerworld
For more than 40 years, Computerworld has been the leading source of technology
news and information for IT inﬂuencers worldwide. Computerworld's award-winning
Web site (Computerworld.com), twice-monthly publication, focused conference
series and custom research form the hub of the world's largest global IT media
network.

CIO
Computerworld
For more than 40 years, Computerworld has been the leading source of technology
news and information for IT inﬂuencers worldwide. Computerworld's award-winning
Web site (Computerworld.com), twice-monthly publication, focused conference
series and custom research form the hub of the world's largest global IT media
network.

InfoWorld
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels
and Topic Centers. InfoWorld also celebrates people, companies, and projects.

Computerworld
For more than 40 years, Computerworld has been the leading source of technology
news and information for IT inﬂuencers worldwide. Computerworld's award-winning
Web site (Computerworld.com), twice-monthly publication, focused conference
series and custom research form the hub of the world's largest global IT media
network.
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IT Services Business Management
Concepts, Processes and Practices
PHI Learning Pvt. Ltd. In IT Services, the businesses are managed with a customercentric approach. This book, through various concepts, processes and stages,
explores the need and framework of IT Services business, and how they are
managed to deliver services par excellence. The book comprehensively explains how
ITSE (IT Services Enterprises) strategies are analyzed and formulated with the help
of three-dimensional cube—customer-centricity, niche vs. end-to-end oﬀering and
disruptive innovation vs. gradual innovation. The book further teaches that a good
marketing must start with an integrative vision of the ITS Enterprise, and reveals
how a customer plays a dominant role in co-creating IT Services. It also details on
the various stages of sales cycle called Sales funnel, and how the sales team
manages the sales opportunity’s progress. The concluding chapters discuss the
aspects needed for the survival and growth of the ITSE ﬁrms; the factors that propel
growth—Demand, Quality of the business environment and Supply response of an
enterprise. It also shows how the future of the IT Services depend on the
combination of—Business environment, Information and Communication Technology
(ICT) trends, IT Services business model trends and IT governance trends. The book
is well-supported with the diagrams and illustrations to explain the concepts clearly.
The Review Questions are also incorporated to analyze the students’ learning skills.
The book is intended for the postgraduate students of business administration, MCA
and MSc (IT). Besides, the book will also be beneﬁcial for the IT Services executives
and managers.

Business Intelligence
An Analysis based on the Resourcebased View
diplom.de Inhaltsangabe:Abstract: The worldwide process of globalization makes it
necessary for a ﬁrm to collect in-formation about its external environment
(competitors, stakeholders, products, markets, etc.) and to relate it with the internal
information of the ﬁrm. In 1985 Porter and Millar (1985) described an information
revolution that aﬀects competition in diﬀerent ways. Collecting internal and external
data is the necessary ﬁrst step to guarantee a valid information base for strategic
decisions and successful actions. The evaluation of these data for decision-making
processes and the ability to see important relations and structures in the data can be
supported by new IT-applications, called Business Intelligence (henceforth BI). This
thesis examines the latest developments of information technologies from the
Resource-based perspective of Strategic Management. The general question that
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motivates this thesis and needs to be answered is: Can the use of Business
Intelligence Applications lead to a sustainable competitive advantage? One a more
concrete level it asks, if Business Intelligence solutions can be resources that lead
directly to a long-lasting competitive advantage or at least to a temporary
advantage. Answering those questions pursues the aim of making a step towards the
operationalization of the Resource-based View (RBV) and the more specialized
Dynamic Capability View (DCV). The subject of the analysis is a speciﬁc Business
Intelligence software solution, which has been chosen because it is representative of
all BI applications. It is oﬀered worldwide on the markets for analytical applications in
Europe, Asia and America and based on the common data warehouse technology.
This thesis is supposed to provide the base for possible further empirical work
regarding this topic. The empirical work of this thesis is done in the mode of a case
study concentrating on a set of information technology products. The examination of
a speciﬁc application that is oﬀered on the market Business Intelligence on an
analysis based on the Resource-based view enables the proving of statements about
BI with the help of concrete examples. The case study is based to substantial parts
on information derived from personal interviews with Siemens Business Services,
Germany and information available in the Internet. The ﬁrst part of this thesis
(section 2) gives an introduction and categorization of Business Intelligence. Using
the example of the [...]

Organizations’ Environmental
Performance Indicators
Measuring, Monitoring, and
Management
Springer Science & Business Media The book provides a collection of individual
chapters from the participants in the OEPI project, which represent a mix of
academic and practical chapters and contributions. The ﬁrst part of the book is
dedicated to a theoretical introduction to Organisations' Environmental Performance
Indicators and to a state-of-the-art overview in literature and practice. The second
part of the book contains several chapters describing information systems and their
components supporting the management of Environmental Performance Indicators,
especially in inter-organizational contexts. The third part is dedicated to three case
studies from practice, and the book concludes with part four, in which practical
guidelines for the innovative management of Environmental Performance indicators
in organizations and in inter-organizational contexts are presented.
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Auditing and GRC Automation in
SAP
Springer Science & Business Media Over the last few years, ﬁnancial statement
scandals, cases of fraud and corruption, data protection violations, and other legal
violations have led to numerous liability cases, damages claims, and losses of
reputation. As a reaction to these developments, several regulations have been
issued: Corporate Governance, the Sarbanes-Oxley Act, IFRS, Basel II and III,
Solvency II and BilMoG, to name just a few. In this book, compliance is understood as
the process, mapped not only in an internal control system, that is intended to
guarantee conformity with legal requirements but also with internal policies and
enterprise objectives (in particular, eﬃciency and proﬁtability). The current literature
primarily conﬁnes itself to mapping controls in SAP ERP and auditing SAP systems.
Maxim Chuprunov not only addresses this subject but extends the aim of internal
controls from legal compliance to include eﬃciency and proﬁtability and then well
beyond, because a basic understanding of the processes involved in IT-supported
compliance management processes are not delivered along with the software.
Starting with the requirements for compliance (Part I), he not only answers
compliance-relevant questions in the form of an audit guide for an SAP ERP system
and in the form of risks and control descriptions (Part II), but also shows how to
automate the compliance management process based on SAP GRC (Part III). He thus
addresses the current need for solutions for implementing an integrated GRC system
in an organization, especially focusing on the continuous control monitoring topics.
Maxim Chuprunov mainly targets compliance experts, auditors, SAP project
managers and consultants responsible for GRC products as readers for his book.
They will ﬁnd indispensable information for their daily work from the ﬁrst to the last
page. In addition, MBA, management information system students as well as senior
managers like CIOs and CFOs will ﬁnd a wealth of valuable information on
compliance in the SAP ERP environment, on GRC in general and its implementation
in particular.

Industrial Research Performance
Management
Key Performance Indicators in the
ICT Industry
Springer Science & Business Media Managers are increasingly concerned with the
typical methods available for organizational performance measurement and control.
Research into performance measurement, within the ﬁeld of innovation
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management, has been variously approached through frameworks for performance
measurement in general (for example, the Balanced Scorecard by Norton and
Kaplan), R&D performance management, and surveys on in-use Key Performance
Indicators (KPIs). It is striking, however, that almost no research has focused
explicitly on the performance measurement of research activities, or indeed tried to
develop a systematic approach to setting KPIs for speciﬁc research goals. This work,
in co-operation with ABB Research, Deutsche Telekom AG Laboratories, EMC2
Advanced Technology Solutions, IBM Research, Intel Research, Microsoft Research,
Philips Research, and SAP Research, develops a systematic approach to performance
measurement for industrial research organizations in innovation-driven companies.
The following questions are addressed: (1) Which research goals do research
departments have? (2) Which KPIs do they use to monitor the achievement of these
goals? (3) Is there a systematic best-practice approach to selecting KPIs for
performance goals? The outcome is a complete set of eleven performance clusters,
such as the transfer of research results to the development or other organizational
departments, and each cluster has its own set of KPIs. The eleven clusters are:
Technology Transfer, Future Business Opportunities, Technical Achievements,
Intellectual Property, Operational Excellence, Talent Pool, Image, Publications,
Presence in Scientiﬁc Community, Collaboration with Academia, Collaboration with
Partners and Customers. This work led to the creation of the Institute for Industrial
Research Performance Management that provides ongoing research and insights for
managers of industrial research organizations.

IBM Optim Performance Manager
for DB2 for Linux, UNIX, and
Windows
IBM Redbooks OptimTM Performance Manager Extended Edition, a follow-on to
DB2® Performance Expert, is one of the key products of the IBM® Optim Solution.
Optim Performance Manager Extended Edition provides a comprehensive, proactive
performance management approach. It helps organizations resolve emergent
database problems before they impact the business. This IBM Redbooks®
publication describes the architecture and components of Optim Performance
Manager Extended Edition. We provide information for planning the deployment of
Optim Performance Manager and detail steps for successful installation, activation,
and conﬁguration of Optim Performance Manager and the Extended Insight client.
Optim Performance Manager delivers a new paradigm in terms of how it is used to
monitor and manage database and database application performance issues. We
describe individual product dashboards and reports and discuss, with various
scenarios, how they can be used to identify, diagnose, prevent, and solve database
performance problems.
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Network World
For more than 20 years, Network World has been the premier provider of
information, intelligence and insight for network and IT executives responsible for
the digital nervous systems of large organizations. Readers are responsible for
designing, implementing and managing the voice, data and video systems their
companies use to support everything from business critical applications to employee
collaboration and electronic commerce.

Financial Planning and Analysis with
SAP
SAP Solutions for EPM
SAP PRESS Enables you learn to carefully map your business' ﬁnancial path. From
planning through integration, this title helps you understand the business steps and
requirements needed to work with SAP's solutions for enterprise performance
management.

Enterprise Resource Planning for
Global Economies: Managerial
Issues and Challenges
Managerial Issues and Challenges
IGI Global Local functional systems that create ineﬃcient islands of information are
being replaced by expensive enterprise-wide applications that unify the functional
areas; however, while we have not yet been able to completely and seamlessly
integrate across functions, we ﬁnd that the new islands of information are no longer
functional but political, cultural, linguistic, and geographical. The global village is a
reality and enterprise resource planning (ERP) implementations face new issues and
challenges. Enterprise Resource Planning for Global Economies: Managerial Issues
and Challenges provides authoritative research on the theoretical frameworks and
pragmatic discussions on global implementations of information systems,
particularly ERP systems. This book oﬀers professionals, managers, and researchers,
who want to improve their understanding of the issues and challenges that arise
when information systems cross national boundaries, with an authoritative, essential
research resource.
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Microsoft .NET and SAP
Get hands-on answers to frequently asked questions about using Microsoft .NET
technologies to customize and extend SAP applications. Walk through dozens of realworld examples—from Web Services integration to business intelligence (BI)
reporting and Microsoft Oﬃce-based solutions—direct from a team of Microsoft–SAP
interoperability experts. Learn how to expose back-end SAP data through familiar
Microsoft tools and UIs—for better productivity and lower TCO. Discover how to:
Navigate the development environment and tools—including Microsoft Visual
Studio®, Visual Studio Tools for Oﬃce, and BizTalk® Server Connect .NET and SAP
via Web Services, tools like SAP Connector and Enterprise Service Explorer, and .NET
Data Provider Implement BI solutions that unlock SAP data through familiar Microsoft
UIs Expose data from SAP NetWeaver Portal in Microsoft Oﬃce SharePoint® Server
Use the Business Data Catalog to display and search SAP content—no coding Build
your own Oﬃce Business Applications (OBAs), or put Duet to work Add Microsoft
Oﬃce presence functionality and forms solutions to SAP applications Deliver a single
sign-on solution

Computerworld
For more than 40 years, Computerworld has been the leading source of technology
news and information for IT inﬂuencers worldwide. Computerworld's award-winning
Web site (Computerworld.com), twice-monthly publication, focused conference
series and custom research form the hub of the world's largest global IT media
network.

Business transformation in
operation (s)
Lulu.com

Managerial Strategies and Solutions
for Business Success in Asia
IGI Global Globalization, sustainable development, and technological applications all
aﬀect the current state of the business sector in Asia. This complex industry plays a
vital part in the overall economic, social, and political aspects of this region, as well
as on a larger international scale. Managerial Strategies and Solutions for Business
Success in Asia is an authoritative reference source for the latest collection of
research perspectives on the development and optimization of various business
sectors across the Asian region and examines their role in the globalized economy.
Highlighting pertinent topics across an interdisciplinary scale, such as e-commerce,
small and medium enterprises, and tourism management, this book is ideally
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designed for academics, professionals, graduate students, policy makers, and
practitioners interested in emerging business and management practices in Asia.

Conception and Installation of
System Monitoring Using the SAP
Solution Manager
Galileo PressInc

InfoWorld
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels
and Topic Centers. InfoWorld also celebrates people, companies, and projects.
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